DATA SHEET

Reporting & Analytics

Building Engines puts all your property data at your fingertips - from real-time snapshots of broad
operational areas, to detailed performance trend reports and annual summaries (all filterable by
building, portfolio, region, occupant, vendor, or personnel).

We understand that you need more than a pretty
chart. You need actionable intelligence that you REPORTING OPTIONS
can use to monitor the health of your buildings
and the service you provide. Building Engines
empowers property owners and managers to
capture, communicate, measure, report and act on
every aspect of property and tenant management.

At-A-Glance Dashboard

* Performance Management

Standard Reports
Custom Reports (The Grid)

Your Business. At-a-Glance. |

The configurable At-A-Glance Dashboard takes the underlying data from daily operational tasks
and transforms it into real-time views of key metrics — what’s most important to particular users
to manage their day. Icons on the dashboard represent performance results against targets and
benchmarks that you set.
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Reporting & Analytics

Filter Out the Noise and Manage By Exception

Work Order Performance Trend By Issue Type: New To Open

Click Item in Legend to show
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Click on your Dashboard to
¢ view summary detail displayed
- as charts and trending reports.
¢ Learn more by clicking any
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Custom Reports (The Searoh Gric)

Throughout the Building Engines Platform, users have access to a “pop-out” search grid that allows
them to create and print customized in-the-moment reports and list views- without ever having to

leave what they are working on. This is simple, “ad-hoc” reporting your team can actually use!
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DATA SHEET

Type Tenant Amount

— Vendor {QA-DO ... $100.00

rage B Wahout C ,J Wendor {QA-DO ... $100.00
= Vendor {QA-DO ... $100.00

Tur..  C2BA2072 Vendor {QA-DO ...  5100.00

Tur.. 09/28/2012 Vendor {QA-DO ... 5100.00

Tur.. 09/28/2012 Wendor {QA-DO ... | $100.00

Tur... 09/28/2012 Wendor {QA-DO .. $100.00
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Stendard Reports |

Building Engines provides dozens of ready-made
standard reports from every functional area of m Dashboard
the application.

. . . Report Options
- Personalize and access only the information Sebic Nt

you need, by creating and saving custom views. @ Accounting

#- Arrival Response Reports
. . . # Beta Reports

- Schedule routine reports for automatic delivery. @ Rroadcast

&- Building Health

#- Business Intelligence

- Export key information in multiple file formats : G R
(CSV, Excel, Word, PDP). ey

- Fire and Life Salely
#- Incident Tracking
#- Inventory

# Invoices

I Oncrations Performance Management (OPM)

OPM measures service delivery against benchmark targets that you define, delivers “in-the-moment”
visibility into performance, and utilizes real and current data to document and prove service delivery
and tenant satisfaction.

v & Priority 1
> Start Metric: New  End Metric. Arrived Target: 15 minutes I
» (O StartMetric New End Metric: Completed Target: 2 hours

Work Order Performance Trend: New to Arrived

< click to add a new Metric >

S, Escalation
TR | Target » Alert[ b

» Start Metric: New End Metric: Arrived Target: 30 minutes

“ Priority2: 0.5hr.

» (D StartMetric: New  End Met-i~ F=—=ts=3 e e

Hours (average)

< click to add a new Metric >

v & Priority 3
» 5‘2 Start Metric: New End Met

» (D Start Metric: New End Met

tatus: Completed  Assigned To: Sean Smith
Floor: 13 Location: ceiling above water cooler

< click to add a new Metric >
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