DATA SHEET

Mobile Platform

Building Operations in Your Pocket.

With BE-Mobile, property and facility teams can access critical building information at all times and
manage and respond to tasks remotely.

- Verizon T 842 PM

T Busitng 01
Tenant Details ¥ 3 Tont busi prin b Ak

[
<
| Welcome
Janet Bradley

N Workorders Fisher Capital
J=-, Preventive Maintenance Partners

Suite 500

= Incidents

p Inspections f\‘l ? B
[ ] (]

@ Tenant Communications o

aﬁ Tenant Center

Q Settings

Connected. Anytime. Anywhere.
Harnessing the latest technology, the BE-Mobile App is easy to set up and use on your iPhone®, iPad®

or Android™. A pocket-sized extension of the key features of the Building Engines Platform (Work Order,
PM, Incidents, Inspections), BE-Mobile uses mobile functionality to make your job easier.

Did You Know? I

With BE-Mobile your team will:
Request a conversation.

Learn more about getting

i ]
your team mobile ready! » Drive occupant satisfaction and retention with
866.301.5300 increased service.

£ Available on the e > Respond to and resolve incidents faster.
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& App Store * App World

» Improve technician productivity.

» Access and update critical data anywhere, whether
on or offline.
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Key Benefits IS

> Photo Capture
« Add detail to service requests with photos in the field.
+ Enhance Incident Reports, using photos to add critical details on the spot.
+ Capture Inspection issues; track changes over time.
+ Photos of a building space or event can be shared to your property’s BuildingConnect
site in seconds - without ever leaving the app.

» Work Online and Offline (It's an App!)
«  Work with a modern onboard App and database.
«  Work offline (access equipment manuals, maintenance history and instructional
videos from areas of unreliable service).
« Track arrival and work completion times, and escalate issues in the moment.
* Receive new work orders throughout the day with updated priority and required
response times.

> Mobile Photo, File and Video Access
* View equipment manuals, floor plans, schematics and instructional video.
+ Attach current certificates and equipment servicing information to work orders and
inspections.

> Broadcast & Emergency Messaging
+ Message a pre-defined group or your complete tenant list from your phone or tablet
immediately, by phone, email or text.
+ Announce events, emergencies, or anything in between, all from your smartphone
directly to your Tenant Services homepage.

> Tenant Relationship Management
+ Access tenant contact information (with profile photos), key operational metrics,

important documents, meeting notes and complete service history - improving
building visits and ad-hoc meetings with tenants.

For a Demonstration of BE-Mobile, Call and Ask for Sales at 866.301.5300
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